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Hope and Purpose Rediscovered
At Hesed House, Barry was able to start anew after set-backs.

It is our mission to feed the hungry, clothe the naked, shelter the homeless and give people the chance to hope again.

After losing his job and going 
through a rough divorce eight 
years ago, Barry found himself out 
of options and he came to Hesed 
House. Feeling isolated from his 
family, Barry struggled with suicidal 
thoughts, but he reevaluated his 
outlook and turned things around. 
Now he has been housed for 5 years 
and is celebrating his daughters 
recent send off to college. 

“ Hesed House is a place 
where if you are willing to 
put in the work, they can 
help you.”

When facing a crisis such as 
homelessness, a person can struggle 
to have hope. Thinking back to 
 his lowest point, Barry stated,  
“I thought about suicide because  
it was a nightmare. I didn’t want to 
call my family in Chicago. [I was] 
too ashamed. I didn’t want them to 
know that I had hit rock bottom”.  
At this point, he realized that 
something needed to change, which 
was made possible thanks to the 
support provided by Hesed House. 

Barry joined our guest maintenance 
team, which helps with various tasks 
in the shelter, including cleaning and 
laundry. Being involved with this 

team allowed him to regain a sense 
of accomplishment and purpose.  
One of his favorite memories was 
being able to watch sports on a 
Saturday after they finished all the 
shelter chores for the day.

Additionally, Barry began to utilize 
case management services and other 
resources in our Comprehensive 
Resource Center to improve his 
circumstances. Eventually, Barry 
became a lunchroom supervisor with 
the East Aurora School District and 
was able to think about his future. 

After three years, Barry moved 
out of Hesed House and into an 
apartment of his own, where he  
has been for the last five years.

Barry is now a night custodian for 
the East Aurora School District. He 
would like to thank all of the staff 
and volunteers at Hesed House for 
giving him words of inspiration and 
pushing him to be his best. Barry 
appreciates that “Hesed House is a 
place where if you are willing to put 
in the work, they can help you.”

Barry was happy to see staff and old friends during a recent visit back to Hesed House.
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Counting Miracles: Successes from January 2019 – September 2019

TOTAL OF  
ALL 47 

OUTCOMES

1047

2

www.hesedhouse.org Ending Homelessness – one person, one family at a time. 

Obtained 
Identification

157
Obtained 
Veteran’s 
or Other 
Benefits 

218

Resolved  
Legal 

Issue(s) 

21

Learned 
Cooking, 

Cleaning, or 
Parenting 

Skills

8

Successfully 
Addressed 

Mental 
Health 
Issues

54

Successfully 
Addressed 
Substance 

Abuse 
Issues

52

Successfully 
Addressed 

Medical 
Issues

102

Obtained 
Employment 

or Job 
Training

151

Improved 
Credit Score, 
Paid Down 

Debt or 
Learned 

Budgeting 

42

Obtained 
Housing

242

Dear People of Hesed,
I was going through a report recently of families and individuals that had just 
moved out of Hesed House. One name in particular struck me: A six-month old 
baby who had just moved out with his mother.

And it made me wonder…

Someday, will his mother tell him about the shame she felt in bringing a newborn 
to a shelter—how it was the hardest thing she ever did in her life—but how she 
did it for him; so he could eat; so he could have a safe place to sleep?

Someday, will his mother tell him about the 1,000 times she wanted to give up, 
but how every day she wiped away the tears and kept going for him; because she 
knew that his only chance at life was for her to create a life for them both out of 
sheer willpower?

Someday, will his mother tell him about the herculean efforts it took on her part 
to get them out of Hesed House—how most companies didn’t want hire a young 
single mother; how difficult it is to find affordable daycare in the area; how many 
apartments were out of their price range?

Someday, will his mother tell him that on the day they moved out of the shelter and into their own apartment she 
only took five minutes to breathe and relax before she went back to working her butt off because she wanted to 
make sure that he never had sleep in a shelter again?

I hope so…

Because someday he is going to look for role models, and on that day, he needs to know that not every hero wears 
a cape.

Peace,

Ryan J. Dowd, Atty., MPA 
Volunteer, Donor & Executive Director

p.s. On behalf of this child and his mother: thank you for helping to support her in the darkest period of her life so she could 
build a future for her son.
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Volunteering from the Heart
As a young girl faced with adversity, Fannie learned that helping others is important.

As a young child, Fannie learned 
what it meant to live with a giving 
spirit. “My parents put it in my heart, 
always help others.”

After her parents divorced, her 
mother was raising 6 children by 
herself while dealing with medical 
issues that included having both of 
her legs amputated. Fannie found 
herself making sure her siblings 
had their needs met, while their 
family still helped others in their 
community. They would often share 
what little room they had with people 
who found themselves without a 
place to lay their head.

When reflecting on her own 
volunteerism, she credits a lot to her 
mother. “No matter what she had, she 
always helped others. So, I think it’s 
always been in my heart to help.” 

Initially, Fannie only planned on 
volunteering to help with dinner 
one time, but the second she walked 
through the doors of Hesed House 

she felt called to do more. Now she’s 
been serving for over 17 years. She 
was overwhelmed with the need she 
saw in the shelter and was reassured 
that this was the place God called  
her to help. “I needed to go outside 
the walls of the church. And when  
I went outside of the church, God led 
me here.”

She’s happy about the many programs 
available. “I’m glad [Hesed House]  
is here, because you never know 
what one night can bring.” 

Since she retired this past May, she 
comes in Monday through Friday to 
make sure our guests are served a 
delicious lunch. “I feed them like I 
feed my family at home”. She feels 
that the guests, staff, and volunteers 
at Hesed House have become her 
second family and she can’t picture 
being anywhere else. 

Fannie firmly believes that everyone 
should “always help others because 
you never know when you will be in 

need of help yourself.” She feels an 
unending need to serve others and 
hopes to continue to encourage more 
people to get involved. 

To learn how you can get more 
involved like Fannie, visit the Hesed 
House website at www.hesedhouse.org 
or email volunteer@hesedhouse.org.

Fannie’s favorite thing to do is to cook for 
our guests, and they love her meals!

The new laundry room has made a tremendous impact for all our guests!

A Clean Start! 
PADS and The Family Shelter will be able to complete the daily chore of having to clean and dry all of the sheets 
and towels, for over 300 guests a night, in half the time it took before! Thanks to the generous equipment that Alliance 

Laundry Systems donated, Hesed House 
now has a commercial laundry room that 
can efficiently clean the high volume 
of sheets and towels used each night. 
The three new extractors and four 
tumblers will help reduce costly monthly 
repair expenses and will allow guests 
more use of washers for their personal 
laundry. Hesed House and our guests are 
incredibly grateful for this donation!  

“not every hero wears a cape”
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Mother of Four Receives  
New Home with the Help  
of the Community

Special Events

With the help of the Macedonia Temple, Jasmine  
and her four children were able to move into 
transitional housing. Not only did her family receive 
a new home, but it was also completely furnished 
and stocked with towels, linens, toiletries, and food. 
After working in collaboration with the community, 
Jasmine and her children are better prepared for  
this new chapter of life.

15th Annual Hike for Hesed  
Saturday, September 21, 2019

Thank you to everyone who supported the 15th Annual 
Hike for Hesed, raising over $76,000! This record-breaking 
hike will help us reach our goal of ending homelessness 
one person, one family at a time. We hope that you enjoyed 
yourselves and to see you next year!

Hesed House Board of Trustees

THANK YOU! We are so thankful for the 
love and generosity of our donors, staff and 
volunteers. If you would like to learn more  
about how you can get involved, reach out to 
Lauren Jernigan, Director of Development at 
630-914-6428 or donate@hesedhouse.org. 
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Smiles abound with Jasmine and her children.

THANK YOU! MARK YOUR CALENDAR

Visit us at www.hesedhouse.org to learn more!


