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Back On the Road to Independence Thanks to You
Once homeless, Issac worked hard to become a truck driver and got his own place.

It is our mission to feed the hungry, clothe the naked, shelter the homeless and give people the chance to hope again.

A job loss, the death of parents, a 
couple bad decisions and a broken-
down car led him to Hesed House. 
Thanks to you and his hard work, 
though, Issac graduated from 
trucking school and got back on 
the right path in less than a year at 
Hesed House.

“ Don’t ever give up on the 
people who stay here…”

The youngest of five children, 
Isaac was brought up by his college 
educated parents, and even landed 
a full ride to college for basketball. 
Sadly, after his parents passed he 
began to struggle. When he had 
nowhere to go and no one to turn to, 
Isaac came to Hesed House. 

Every morning Isaac would wake 
up and head out to search for a new 
job. Because of the generosity of 
donors, Hesed was able to assist 
with his daily transportation to the 
Oswego trucking school along with 
his uniform, including a pair of size 
16 work boots. On October 2, 2018, 
after three months of hard work, 
Issac finished school and passed his 
CDL test on the first try. He even  
had a job lined up before graduation. 

Since October, Issac has been working 
full-time as an over-the-road truck 

driver, which enabled him to move 
into his own apartment. On the day 
he arrived at Hesed, Issac shared,  
“I felt horrible and had such low 
self-esteem.” 

Knowing his challenges, Issac makes 
one final request, “Don’t ever give 
up on the people who stay here…you 
never know who might be inspired 

or get up one day and want to better 
themselves!” 

Issac and his siblings have big plans; 
he has inspired them to get their 
CDL’s with the goal of starting their 
own family trucking business. 

Issac excited to get back on the road!
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Counting Miracles: Successes from January 2019 – March 2019

TOTAL OF  
ALL 47 

OUTCOMES

481

2
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Obtained 
Identification

65
Obtained 
Veteran’s 
or Other 
Benefits 

98

Resolved  
Legal 

Issue(s) 

7

Learned 
Cooking, 

Cleaning, or 
Parenting 

Skills

8

Successfully 
Addressed 

Mental 
Health 
Issues

16

Successfully 
Addressed 
Substance 

Abuse 
Issues

15

Successfully 
Addressed 

Medical 
Issues

28

Obtained 
Employment 

or Job 
Training

52

Improved 
Credit Score, 
Paid Down 

Debt or 
Learned 

Budgeting 

20

Obtained 
Housing

120

Dear People of Hesed,
I had the once-in-a-lifetime honor of accompanying Emilio Estevez 
on a twenty-city tour of the United States to help him promote his 
new movie about homelessness, The Public.

The movie is fantastic, and Emilio is the “real deal,” someone who 
genuinely cares about the plight of the most vulnerable. He is using  
his craft to cast a light on the dark corners of our country. 

Emilio and I literally travelled to the four corners of this country: 
San Diego to Seattle, Miami to New York City. We talked to 
thousands of people from every walk of life: celebrities, librarians, 
nonprofit executives, reporters, social workers and more.

I travelled our country and here is what I learned: Hesed House  
is light-years ahead of most of the rest of the country in how 
we end homelessness for people.

I must confess: at first it made me a little cocky. I wanted to call  
each of you on the phone so we could do some chest-beating and 
self-congratulatory yodeling.

But that initial arrogance was immediately followed by a feeling 
of obligation. If we are at the forefront of the movement to end 
homelessness in our country, then we have a responsibility to 
lead. Because of you and other donors, volunteers, staff and supporters, we have developed—and continue to 
perfect—a national model for helping individuals and families regain dignity and housing.

So, on behalf of the individuals you help get  
out of homelessness AND on behalf of a  
country that needs a path out of the current  
homeless crisis: THANK YOU!!!

Peace,

Ryan J. Dowd, Atty., MPA 
Volunteer, Donor & Executive Director
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A Couple Dedicated to Ending Homelessness For All 
Volunteering for three decades with many lives changed, including their own family’s.

For the past 33 years, John and Carol 
Ball of Oswego have invested the 
majority of their time, talent, and 
treasure at Hesed House. They never 
expected that one day their own child 
would find himself homeless.

The Balls have an even more intimate 
relationship with Hesed House than 
many. One of their children sought 
shelter here in his time of need as 
well. He quickly found employment 
and only stayed for a short time. 
They were thankful Hesed was here 
for him, sharing, “Hesed House 
changed his life.”

The Ball’s legacy with Hesed House 
began in 1986. They described 
their early experiences witnessing 
homelessness as “overwhelming” in 
a “dismal, dark, and dreary” building, 
which used to be an old incinerator. 
Regardless of aesthetics, John stated 
that the Hesed “spirit” was alive from 
the beginning and it has kept their 
family coming back for over 30 years. 

Carol ultimately became their 
church’s shelter coordinator and 
joined the Hesed House Board of 
Trustees. After eight years, she 
passed the baton to John, who is 
serving his fifth year. Together, 
they have both been integral to the 
tremendous growth and change  
over the years. 

“ Hesed House changed  
[our son’s] life.”

Carol’s efforts led to free dental care 
for guests through her friend, a local 
dentist. She also started the first 
transportation ministry, which still 
operates today. John—a professional 
engineer— has used his expertise in 
all of the major capital improvements 
of our buildings.

“Hesed House is so unique and should 
be the model for our country when 
addressing homelessness, because 
we have personally witnessed the life 
changing power when a community 

comes together.” John and Carol’s 
legacy will live on for generations to 
come through their Legacy of Hope 
bequest as well as their children and 
grandchildren, as many of them now 
volunteer at Hesed. 

John and Carol preparing to serve in the 
PADS Overnight Emergency Shelter.

Aurora Ward Hosts “Amazing Race” FUNdraiser For Hesed House
Residents of Aurora’s 9th Ward hosted their 
“Amazing Race” FUNdraiser, with this year’s 
proceeds benefiting Hesed House. The event 
kicked off at McBride’s North in Aurora on 
Saturday, April 6th. It featured creatively themed 
and costumed teams. Participants raised both 
money and a truckload of clothing, supplies, 
household items, and much, much more from our 
needs list. We are extremely grateful to John and 
Missy Dziewiatkowski, Alderman Ed Bugg, and all 
of the participants. Your generosity will help to end 
homelessness – one person, one family at a time! 

Organizers help load a box truck with all of the donations from the FUNdraiser!

“ I got a tour of Hesed House and I have to 
say it is… mind-blowing how efficient it is 
and how well-run it is. [Hesed House] should 
be the model for how every shelter is run.”

Emilio Estevez on WGN-TV 
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Homegrown Country 
Singer From The Harbor

Special Events

If you walk through The Harbor apartments at Hesed 
House these days, you might be serenaded by our 
very own resident country singer, Gary a.k.a. “Red”. 
Since moving into to his new home, Gary has truly 
come alive. You will often find him singing along 
with his favorite old school country (like Johnny 
Cash!). Many individuals, like Gary, who have 
experienced chronic homelessness, are able to have 
a second chance at life. The support and stability 
provided by The Harbor has only been made possible 
thanks to your incredible support.

SAVE THE DATE

14th Annual Hike for Hesed 
Saturday, September 21, 2019 

For more information or 
sponsorship opportunities, 
please contact the Development 
team at donate@hesedhouse.org 
or 630-914-6428.

Thank you to everyone 
that made the 2019 
Derby the biggest one 
ever! A special thank 
you to our Presenting 
Sponsors!

Hesed House Board of Trustees

THANK YOU! We are so thankful for  
the love and generosity of our donors,  
staff and volunteers. If you would like to 
learn more about how you can get involved, 
please contact the Development team at  
630-914-6428 or donate@hesedhouse.org. 
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“Red” posing proudly with one of his favorite CD’s!


