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“And what does the Lord require of

you? To do justice and to love

Hesed (mercy and compassion) and

to walk humbly with your God.”

MICAH 6:8
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Above: A former guest smiles as she shares her new space. Your support helps us care for our neighbors in need through emergency shelter
programs, supportive housing programs, and much more! 



About 500 years before the birth of Christ, a Greek philosopher named Heraclitus said, "the only
constant in life is change."

This last year is proof he was onto something with that thought. Our operations and services
adapted and evolved more times than I can count. We were in hotels, then back on-site, then in a
warehouse, then a 10,000 square foot heated tent in our parking lot. These transitions culminated
with the construction and opening of a brand-new shelter space to increase our capacity to pre-
COVID levels while adhering to and exceeding COVID guidelines. We did e-learning, hybrid
learning, and entirely in-person learning with our Family Shelter kiddos all in a single year. At
some point in there, Ryan became Director of Mission & Strategy, and I became Executive
Director.

See…I wasn't kidding about going through a lot of change…

In the spirit of Heraclitus, the future will bring even more change to Hesed House. We are moving
into the secondary phases of our shelter expansion project. This growth will ultimately move all of
our adult shelter spaces under one roof in our 680 S. River Street building and allow our Family
Shelter even greater capacity within our 659 building. It will also provide all guests with
significantly increased access to programs and on-site services, as well as 24/7 access to our
shelters.

Having said all of that, one area where I'm afraid I have to disagree with Heraclitus is assessing the
resolve of our Hesed Family to end homelessness. That resolve is as strong today as it was nearly
40 years ago when Hesed House started.

I am incredibly grateful for and humbled by each and every person who has remained
unwavering in answering the call to serve our most vulnerable neighbors. To the thousands of
volunteers, donors, and partners who have adapted with us and stay as dedicated as ever to end
homelessness one person, one family at a time – we thank you!

A MESSAGE FROM JOE 

J O E  J A C K S O N  
Executive Director
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In the early 1980s, religious leaders of six Aurora churches and other
concerned citizens formed a grassroots coalition to shelter, feed, and
clothe homeless individuals and families found walking the streets in
adverse weather conditions. Rotating among the six church halls each
night to provide a port in the storm for this struggling group, a core of
volunteers prepared and served food at the churches – not just for the lone
person who showed up the first night of shelter – but for the growing
number of homeless who appeared at church doors each night.

Today, Hesed House is the second largest homeless shelter in the State of
Illinois, and the largest shelter outside of the city of Chicago.  Under usual
circumstances, we utilize more than 7,500+ volunteers from over 90 area
churches, businesses and service organizations to assist individuals and
families experiencing homelessness every year. While COVID-19 halted our
onsite volunteering, we have been fortunate to have groups continue to
provide meals and other critical needs. 

With the help of professional staff and alliances with outside agencies over
1,000 people are served through Hesed House’s shelter and three housing
programs annually.

HESED HOUSE
STORY
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HESED HOUSE MISSION & VISION 

Our vision is to end homelessness-
one person, one family at a time.

Our mission is to feed the hungry,
clothe the naked, shelter the homeless,

and give people the chance to hope again.
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Category                               FY21

Donations | Cash                   $5,155,068
Donations | In-Kind               $4,181,285
Grants                                       $4,521,055
Miscellaneous                           $305,429

TOTAL                              $14,162,837
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FY21 FINANCIAL SUMMARY

INCOME

EXPENSE
Category                            FY21
Program                                     $9,055,446
Administration                             $419,794
Fundraising                                  $564,980

TOTAL                      * $10,040,220

July 1, 2020 - June 30, 2021

Donations | Cash
36.4%

*Funding secured in FY21, but not expended in FY21, 
for future anticipated construction and program needs. 

Donations | In-KInd
29.5%

Grants
31.9%

Miscellaneous
2.2%

Program
90.2%

Administration
4.1%

Fundraising
5.7%

(audit in process)



102
Individuals were
served in our
Family Shelter.

138
Individuals were
served through LIGHT-
House Permanent
Supportive Housing.

636
Households avoided
become homeless in
the first place through
our Carpenter's
Homeless Prevention
Program.

188 Individuals were
directly assisted in
obtaining housing.   

102
Individuals were
assisted in
obtaining a job or
completed a job
training program.   

144,177
Meals Provided
in our Emergency
Shelters.

IMPACT SUMMARY

366

Unduplicated
homeless persons
were assisted. 

Individuals
were served in our
Adult Emergency
Overnight
Shelters.
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*DUE TO THE COVID-19 PANDEMIC, SOME SERVICES WERE IMPACTED. HOWEVER, HUNDREDS OF PEOPLE
REMAINED SAFE AND RECEIVED CARE AT HESED HOUSE, AS WELL AS MANY WHO MOVED OUT.

Over

July 1, 2020 - June 30, 2021

468



PADS OVERNIGHT EMERGENCY SHELTER 

(Opened in 1983) provides food and shelter to
160+ homeless individuals each night.

PROGRAM
SUMMARY

Hesed House incorporates 8 ministries in offering food,
shelter, case management and supportive services to
hundreds of poor and homeless persons each day. Even
throughout COVID-19, our work continued each day.
We integrated street outreach over the summer
months, to ensure that no one was hungry and alone. 

We are pleased to share that the below programs
continue to serve the vulnerable in our area: 
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PADS AM  

(…And More!) Daytime Drop-in Center (1986)
offers daytime refuge and an opportunity for
self-enhancement for more than
100 PADS guests.

PADS FAMILY SHELTER

(FS) (Opened in 2018) provides
24/7 family-only space, allowing
children and families to live
separately from the single homeless adults
staying at PADS Overnight Emergency Shelter.

CARPENTER’S HOMELESS PREVENTION
(Began in 2010) focuses on homeless
prevention, working to prevent those close to
becoming homeless from turning that corner.

THE HARBOR PERMANENT
SUPPORTIVE HOUSING
(Opened in 2018) provides on-site dorm-style
apartments with 24 hour staff support for up to
sixteen chronically homeless individuals with a
disabling condition (i.e. substance abuse,
mental illness, physical disabilities, etc.), many
of whom are the greatest utilizers of
community resources (police and
fire/ambulance) and frequent non-emergency
users of our local hospital emergency rooms. 

LIGHT-HOUSE PERMANENT
SUPPORTIVE HOUSING
(Started in 2007) addresses the needs of
chronically homeless persons by helping them
find apartments and by providing them with the
case management and other supportive services
needed to remain in the 60+ apartments
throughout the Fox Valley area.

SEEDS CASE MANAGEMENT

(Started in 2004) case managers work one-
on-one with PADS OES guests, PADS FS
guests, and The Harbor residents to help find
solutions to issues hindering their return to
self-sufficiency.

LEAP ADVOCACY
(Began in 1983) seeks justice for poor and homeless
persons by involving volunteers and guests in
addressing root causes of poverty and homelessness.



Y O U R  I M P A C T
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Sara's story with Hesed House began in 2017,
and she stayed with us for four years as she
worked through many obstacles. Almost ten
months ago, through a lot of hard work and
dedication, she moved back into her very own
place. She is grateful for the support she found
here that allowed her to hope again.

Like many of our guests, she had no idea what
to expect when she walked through the doors
of our Emergency Overnight Shelter. She felt
confused, sad, and unsure of her future. The
volunteers and staff who came alongside her
provided her with care and compassion. She
became a better cook, found her life partner,
made new friendships, and much more as she
got the help she needed for a new chapter in
her story. In time, she felt motivated to re-
launch her life as she imagined, thanks to
supporters like you!

The kitchen is usually filled with staff
and volunteers* and she would often
help serve meals to care for others
staying in the shelter with her. These
days, you will see her back at Hesed
House volunteering* or getting
additional resources as she may need.
She wants supporters of Hesed House to
know, "Hesed doesn't leave people
hanging. They will help you, motivate
you, and be the resource that you need." 

We are so proud of you, Sara!

“HESED DOESN'T LEAVE
PEOPLE HANGING.
THEY WILL HELP YOU,
MOTIVATE YOU, AND BE
THE RESOURCE YOU NEED."

Below: Sara visiting Hesed House on her way home from work Summer 2021

*Due to COVID-19, most on-site volunteer activities have been
temporarily suspended. Please contact your group’s coordinator for
the latest updates related to existing group serving details. 



FY21  BOARD MEETING DATES
Annual Board Meeting

September 22, 2020

This Annual Board Meeting was held virtually, along with the other 

meetings, due to COVID-19.

Additional Board Meetings

February 23, 2021   |  April 27, 2021   |   June 22, 2021

BOARD OF TRUSTEES
FY2021 OFFICERS

 

Michael Schroeck - Chair
IBM (Retired)
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 John Cross
Walstra & Associates  

Deacon Phil Rehmer
Our Lady of Mercy, Aurora

Karen Santos
Scientel Solutions 

Bill Connell
Duchossois Capital Management 

Curtis Nelson
T-Mobile

Jim Gusich 
Manpower Group

Sean Sebold, CFA  - Treasurer
Sebold Capital Wealth Management

 
John Zediker  - Secretary

 Ruettiger, Tonelli & Associates, Inc. 

Larry Hjorth
Portillo's Restaurant Group
(Retired)

Rachel Ossyra 
Fox Valley Park Foundation 
 
Rogers Freedlund
American Guardian Group of Companies

Rick Guzman
The Neighbor Project

Julie Proscia
Smith Amundsen, LLC

Mark Watson
Exelon Corporation

HESED SENIOR LEADERSHIP

Joe Jackson
Executive Director

Ryan Dowd
Division Director of Mission & Strategy

Lauren Jernigan
Division Director of Development

Mellissa Lehman
Division Director of Finance & HR

Neil McMenamin
Associate Director, Division Director of Programs

Carolyn Sprawka
Division Director PADS Emergency Shelter & Harbor
Permanent Supportive Housing



THANK YOU

THANK YOU! We are so thankful for the love and generosity of our donors, staff and

volunteers. If you would like to learn more about how you can get involved, please contact

Hesed House’s Development Department at 630-914-6428 or donate@hesedhouse.org. 

Public Action to Deliver Shelter, Inc., dba Hesed House is a 

501 (c)(3) not-for-profit organization. Our EIN# is 36-3285644.

F Y 2 1  A N N U A L  R E P O R T

Hesed House  | 659 S River St. Aurora, IL 60506

(630) 897-2156 | www.hesedhouse.org                
12

Above: Hesed House staff gather with one of our Founders, Sister Rose Marie Lorentzen, as she shared about the meaning of
hesed and how we can best love our neighbors in need.


